
HOW CYCLISTS MAKE CITIES 
hAPPIER AND WEALThIER

WhY ShOULD WE EVEN CARE ABOUT CYCLISTS?

NOOR SChELTEMA

About the societal and economical e�ects cyclists have on cities.

Cities have to choose for more 
e�icient ways of transportation 
to improve and maintain their 
accessibility. On national and 
regional scale the train is perfect. 
But on local scale there remains 
a missing link between the train 
station and your destination. We 
need a transportation mode that 
fixes this link. It needs to be small, 
flexible and fast. 

That’s the bicycle. 

My research has shown that the basic principles 
Maslow uses for people in general (le�), match 
with cyclist. When you want to meet the needs of 
the cyclists, you first have to fullfil the basic needs 
(the dissatisfiers) in the bottom of the pyramid. The 
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+ 15 %
IN FOUR BIGGEST 

CITIES IN NL

+ 38 %
TRAFFIC JAMS 

IN 2021 

2015 2020

Pyramid for Successful Public Space for Cyclists 
(right) shows for cyclists this is safety and directness. 
To make people happy, you also have to invest in 
the top of the pyramid. This increases comfort and 
attractiveness for cyclists.
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In cities,
cyclists are 
faster

People feel 
SAFE

People feel 
CONNECTED

People feel 
REVIVED

People feel 
FREE

+ 15 million €
per year: Utrecht

+ 31 billion €
per year: NL

+ 364 €
per employer/year

+ 0,41 €
per km

Cyclists are more 
productive

Cyclists are 
healthier

Cyclists are 
cheaper

Fastest < 5.0 km
Prevent congestion
Improve the accessibility

Sources: Maslow, A.H. (1943) “A Theory of Human Motivation”; Scheltema, E.B. (2012) “ReCycle City: Strengthening the bikeability from home to the Dutch railway station”.

Sources: Fietsersbond (2012) “Fietsen als medicijn”; KiM (2007) “Beleving en beeldvorming van mobiliteit”; Fietsnetwerk “De fiets als vervoermiddel maakt het meest 
gelukkig” (geraadpleegd 01-02-2017).

Higher quality of life
Live longer and healthier
Less health care

Happiest road user
More productive at work
1,3 days/year less sick

“Zero” usage costs
7-11 times less space
Less infrastructure

€ 
WHAT DO CYCLISTS BRING OUR SOCIETY AND 
ECONOMY? 

WHAT IS THE EFFECT ON OUR HAPPINESS?

Esteem 

Love/belonging 

Safety 

Physiological 

Satisfiers 

Dissatisfiers 

Self- 
actualisation 

Attractiveness 

Comfort 

Directness 

Safety 

Satisfiers 

Dissatisfiers 

Sources: CBS & PBL (2016), “Groei steden zet door”. UN (2014) “Groei in steden”. CROW (2016) “Verkeer in steden dreigt vast te lopen”; KiM (2016) “Mobiliteitsbeeld 2016”.

Sources: Decisio (2017) “Bruto Utrechts Fietsproduct, Wat levert een toename van fietsgebruik de stad op?”; Fietsersbond (2017) “De fiets in de stad”; Fietsberaad 
CROW (2016) “De factor tijd”; TNO (2010) “Fietsen is groen, gezond en voordelig”; TNO (2009) “Regelmatig fietsen naar het werk leidt tot lager ziekteverzuim”; E. 
Fishman, P. Schepers & C.B.M. Kamphuis (2016)”Dutch Cycling: Quantifying the Health and Related Economic Benefits”; Fietsersbond (2012), “Wijken voor de 
fiets”; KiM (2007) “Beleving en beeldvorming van mobiliteit”; CE Del� (2014), “Externe- en infrastructuurkosten van verkeer”; KpVV CROW (2014) “Prestaties van 
vervoerswijzen”.


